DRINKING WATER NOTICE

Failure to Comply with the Requirements for Corrosion Treatment

Portage County Water Resources failed to Comply with the Requirements for Corrosion
Treatment

You are being notified because Aqua Ohio ~ Aurora East public water system
purchases your water from Portage County Water Resources.

Portage County Water Resources is required to monitor your drinking water for specific
parameters on a regular basis. Results of regular monitoring are an indicator of whether or not
Portage County Water Resources drinking water meets health standards. Portage County
Water Resources is required to maintain a minimum orthophosphate level of 1.5 mg/L to
ensure optimal corrosion control is provided. For the period of November and December 2017,
Portage County Water Resources did not maintain the required orthophosphate level, and
therefore cannot be sure that optimal corrosion control was provided.

What should | do?

There is nothing you need to do at this time. You do not need to boil your water or take other
corrective action.

What is being done?

Upon being notified of this violation, Portage County Water Resources water supply was
required to have the drinking water analyzed for the above mentioned parameters. Portage
County Water Resources (the water supplier) will take steps to ensure that adequate
monitoring will be performed in the future.

For more information, please contact Aqua Chio's Customer Service at 877.987.2782.

Please share this information with all the other people who drink this water, especially those
who may not have received this notice directly (for example, people in apartments, nursing
homes, schools and businesses). You can do this by posting this notice in a public place or
distributing copies by hand or mail.
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